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South West Region


Newsletter…





The WEA recently undertook a survey of learners with hearing impairments in order to further understand their needs, explore ways in which the WEA could provide support and investigate the experience of learners undertaking WEA courses.





The survey was directed to 1,051 learners across the Association who identified themselves as being hearing impaired. After initial e mail contact explaining the survey to these learners 291 (27.7%) responded by completing the survey.


           �


Who are our hearing impaired learners?


They are evenly spread out across the Regions relative to the average number of learners. Predominantly aged 65 and over (63.9%) and 55-64 (23.7%) Mostly self defined as moderately deaf (58%) and as having developed their hearing impairments from aged 45 and upwards.


The key messages from the survey in terms of help and advice were categorised in terms of TUTORS and VENUE.
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How can we improve things for learners who have a hearing impairment? TUTORS:


Make sure they are aware of peoples hearing impairments and support required before the course starts.


Speak clearly and enunciate well.


Look forward when speaking and do not cover mouth with hands.


Make other learners aware of the need to speak clearly and repeat classmates questions.


Produce good written material and write questions on the board.


Be willing to offer help in a sensitive manner.


VENUES: are an issue and obviously more directed towards Tutor Organisers. 


However, the following are good pointers for appropriate accommodation:


Small well lit rooms with good acoustics


A facility for good seating arrangement or reserving seats at the front for hearing impaired learners.


Rooms with minimal background noise e.g. extractors or traffic.


      � � � �


      John Young: Curriculum Manager
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